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By Rayna Katz
New York—A seemingly harmless state-
ment by the White House last month—
declaring the U.S.air travel system broken
and in need of repair after a summer of
epic delays—has set off a firestorm of
controversy.

All parties to the airline industry,

including government organizations,car-
riers, and business-travel lobbyists, agree
with President Bush but differ in their
views of how to make improvements.

“We’ve got a problem…and we’re
going to address the problem,” the Presi-
dent said after a meeting with the Depart-
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By Robert Carey
Meeting planners have been
diligent in managing room
blocks to avoid attrition. Will
it last in 2008? see page 28
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DOJ Meetings
Expenses Audited

Attrition Remission

Meet ingNews
Exc lus ive  Research

By Christopher Hosford
New York—The continuing plummet of
the U.S. dollar against many of the
world’s other currencies promises to
impact international meetings, includ-
ing U.S. programs heading to Canada.
The Canadian dollar in particular has

By Mariana Lemann
Washington, DC—The Senate Appro-
priations Committee recently took the
Department of Justice (DOJ) to task
on their meetings spend. They audited
the DOJ’s 10 most expensive meetings
conducted from October 2004 to Sep-
tember 2006. The committee may have
gotten more than they bargained for.

According to the audit, the DOJ

$1.5 billion in 
new developments.
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D O  S O M E T H I N G  O R I G I N A L .

(That’s right. Billion. With a B.)
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TTEECCHHNNOOLLOOGGYY
StarCite-Amex alliance p. 26

IINNSSIIDDEE TTHHEE IINNDDUUSSTTRRYY
Motivation Show in Chicago p. 42

MMNN WWEEBBCCAASSTT RREEPPOORRTT
Doing small-meetings “yoga” p. 44

Source: MeetingNews survey of 
344 meeting planners

Which strategy have you employed
most in the past two years to reduce
your exposure to attrition penalties?

Reduced room block sizes
from prior year  

Negotiated more lenient  
fulfillment percentages 

in contract

Negotiated the unfilled-
room release and/or block

cutoff dates closer to 
the meeting date  

Required non-refundable  
deposits from attendees

Required partially
refundable deposits 

from attendees 

Charged higher 
registration fee for not

booking in block or using
official housing bureau  

None of the above 
strategies  

Corporate Planners

Association Planners
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CVBsHotels/Resorts

LXR PLOWS $1 BILLION 
TO BOLSTER ITS HOTELS 
Luxury brand will upgrade half its
portfolio with whopping investment.

see page 8 

HARRAH’S UNDER PROBE
FOR RENOVATION AT RIO 
Clark County looks into possible
safety violations at Vegas resort.

see page 8 

SAN FRANCISCO HOTELS
STRIKE A CONNECTION 
A trio of properties team up with a
group venue in a strategy to lure
large groups. see page 8 

CROWNE PLAZA IS BACK
WHERE IT ALL STARTED
New property in Rockville, MD,
marks return to the city where the
brand was launched in 1983.

see page 10 

HQ HOTEL NOW BREWS 
IN NATION’S CAPITAL 
Agreement is struck to build 1,150-
room Marriott Marquis four years
after launch of Washington 
Convention Center. see page 14 

MASSACHUSETTS FUNDS
NGOS USING WINDFALL
Massachusetts Convention Center
Authority has fund awarding grants
to local nonprofit organizations.

see page 14 

MORE THAN A REPRIEVE  
IN PALM BEACH COUNTY
Bureau is awarded five-year 
contract despite recent problems.

see page 11

ARLINGTON PRESIDENT
ANNOUNCES DEPARTURE
Chief implies frustration over lack of
control over bureau activities.

see page 11 

Q & A: SAN FRANCISCO 
VP of tourism discusses launch of
marketing outpost in India.

see page 11 

HILTON INVADES RUSSIA
WITH FIFTY PROPERTIES
Hotelier signs second 25-property
deal in Russia in last six months.

see page 22  

MPI GOES ON OFFENSIVE
WITH EDUCATION EVENT
Organization makes changes to its
Professional Education Conference.

see page 22

SAN ANTONIO
Grand Hyatt headquarters hotel is
only months away from its debut.

see page 30 

DALLAS & FORT WORTH
Report has CVB Q&As, event
reports, and the latest group hotel
and venue developments in the 
DFW Metroplex. see page 34 

International

Convention Centers

Destination Insider

Canada’s Lure
Weakens With 
Falling U.S. Dollar

continued on page 46

             




